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PROFILES FROM THE HOUSEKEEPING DEPARTMENT 


Mrs. Julia Gilbert 
Senior Supervisor 


a 


Eric Miller 
Head Porter 


i ( 
Mrs. Loretta Palmer 
Maid, 8 South 


One of the pleasantest and most familiar faces around the 
hospital is Julia Gilbert, the senior supervisor in the Housekeeping 
Department. Julia has been with HSS for over twenty-five years. She 
first began working here at the old building on 42nd Street when she 
came to the United States from Cork City, Ireland in 1925. When she 
got married, Julia left us for a while, but returned in 1937 and has 
been with us ever since. During her spare time, Julia likes to cook 
and to entertain. She enjoys going to the theater and the movies as 
well as window shopping and traveling. This summer she plans a trip 
to Los Angeles to visit her son and his family. 


Eric Miller, head porter, came to New York from the Virgin 
Islands in 1959 at which time he joined HSS. After some five months he 
was promoted to his present job which he enjoys very much. Mr. Miller 
has two children and while at home likes to spend time with his car 
and taking the family out driving. 


Loretta Palmer has been with HSS for nearly eight years. She 
came to New York City about fifteen years ago from Charleston, South 
Carolina. She is the mother of six lovely children of whom the youngest 
is twelve. Loretta is also the proud grandmother of two, a boy and 
a girl. While she is here in the hospital, she is kept busy doing the 
work she likes on 8 South, and her family keeps her busy at home. We 
are looking forward to having her with us for at least another eight years. 


Cake 


15-25 Year Club Dinner 


The Fifteen and Twenty-Five Year Club will hold its annual dinner 
on Tuesday, June 2nd. Cocktails will be served on the roof, weather per- 
mitting, at 5:45 p.m. and dinner will be at 6:45 p.em. in the cafeteria. 


THE NIGHTINGALE'S CHIRP 


No news appeared in this column of the March R & C as your 
reporter was on sick leave due to an accident she sustained late in 
February. We will try now to fill you in on past happenings as well as 
as give you news of current interest. 


Mrs. Barbara Deighan, night supervisor, was a patient for a short 
time at New York Hospital and has also been a patient at HSS. We hope 
She will soon feel well enough to return to duty. Miss Dolores Lepone, 
an evening Supervisor, was hospitalized at the Philadelphia General 
Hospital where she underwent major surgery. We are happy to report she 
is now recuperating at her home. Several members of are staff are still 
plagued with upper respiratory infections, keeping them away from their 
jobs. I am sure we will all be mighty happy when spring comes to stay, 
so these pesky viruses may be put to flight. 


We can expect a new crop of babies in the very near future. 
On maternity leave are: Mrs. Ann Halpern, Mrs. Sandra Batey (nee Scher) 
and Mrs. Janice Parker. We will eagerly await the good news. 


There are some other new nurses recently added to our staff: 
Miss Theresa Younkin, R.N., on 8 North, and Miss Joan O'Riordan, SEIN A tele! 
the evening shift. Also the Misses Norma Thabett, L.P.N., Edna Robinson, 
L.P.N., Marlene Greuber, P.N. Christine Greene, P.N., and Cathryn Crew, 
N.A. Mrs. Gussie Jones, N.A. and Mrs. Josephine McLaughlin, N.A. have been 
added to the staff of Central Supply. Mrs. McLaughlin, mother of eight, has 
two daughters on the HSS staff. Kathleen is a member of Class XXV, School 
of Practical Nursing, and Bernadette works as a Nurses' Aide on weekends 
and during school vacations. 


Mrs. Constance Lynch (nee Blake) has returned as part time 
Supervisor on the evening shift. We are happy to welcome all these new- 
comers and returnees. 


Miss Irene Grosser, L:P.N., formerly on 8 North, is now working 
in the office of Dr. Inglis on the third floor and Mrs. Margaret Butler, 
N.A., a long time member of the scoliosis service, has transferred to the 
Educational Department as assistant to Miss Viskovich. Megan Hill, 
recently returned from a trip to Nassau, is now working on the evening 
Shift. We are sorry to lose two of our L.P.N.'s, Miss Ecchevaria, Who will 
be going to California, and Miss Chisholm, who will be working outside 
the city. Sarah Lynch, R.N., is on leave for an eight weeks' course in 
psychiatry. 


Another lovely capping 
ceremony was held on April 
9th. Miss Dean Smith pre- 
sented the twenty four stu- 
dents and Miss Sutcliffe and 
Miss Viskovich awarded the 
caps. Mrs. Sharon and Miss 
Harrington pinned the cor- 
sages on each student and 
Miss Halsted, Assistant 
Nursing Director, addressed 
the class. In speaking to 
them she said, "This cap 
placed on your head means a 
new achievement and a time 
when you can resolve to do a 
good job in your effort to 
reach your final goal - grad- 
uation. You wear it with 
pride; it means you have 
earned the privilege of being 
on the nursing team. It is 
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the same pride a doctor feels when 
he puts up his M.D. shingle, a pilot 
on receiving hiS wings, or a college 
graduate in getting his diploma." 
Miss Mary Jeanne Clapp, Director of 
Nurses, greeted the students and 
congratulated each one. 


Alumnae day for graduates of our 
practical nursing school will be held 
on Tuesday, May 5th. A program is 
being planned for the guests and Dr. 
Rolla Campbell will be speaker at the 
luncheon. 


The School is the recipient of 
funds from the Lucy Stone Foundation. 


A featured article on the practi- 
cal nurse in the operating room will 
appear in the July issue of the P.N. 
magazine. Photographers have been 
taking pictures around the hospital 
and these will accompany the article. 


Congratulations to Mrs. May Durham on becoming a grandmother 


for the fourth time with the arrival on April 6th of Robert Daniel Dunbar, 


weighing 7 lbs. 8 oz. Rosella Logan,formerly,on the staff of 8 North, 
became the bride of Ronald Harris on Saturday, April llth. Our sympathy 
is extended to Mrs. Anne Daly whose father passed away on February 27th. 
Miss Medea Marella enjoyed a two week holiday in late February in lovely 
Puerto Rico. Miss Halsted and her sister motored to Florida for a two 
week holiday stopping off in Washington, D.C., and Charleston to visit 
friends. Hope they find the weather just right for acquiring the famous 
Florida tan. 


SOCIAL SERVICE DEPARTMENT 


Social Service welcomed a new member to the secretarial staff 
this month. Cheryl Johnson comes to us from Evander Childs High School 


and the Monroe School of Business. In addition to her secretarial skills, 


Cheryl has brought with her an interest in high fashion. 


Miss Cauley and Mrs. Adler recently attended a social work 
conference at the United Cerebral Palsy Center of Nassau County. The 
meeting was well attended by other social workers in the field of the 
orthopedically handicapped. 


Camp activities are in full swing in the department. As usual, 
we are attempting to send more children to camp who may benefit from it 
and to locate the right camp for every child. 


P M.A. 
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Some Recent Additions to our Nursing Staff 


Maryann Smith, who joined our staff 
on November 1, 1963, is a graduate of 
the Toledo Hospital School of Nursing. 
After graduation she worked at the Dart- 
mouth College Infirmary and at the Cottage 
Hospital in Nantucket, Massachusetts. 
Maryann's home town is Marimee, Ohio. 
She likes being in New York for the oppor- 
tunities it offers, but says she, "does 
not like the city cliff dwelling." Skiing 
is her special hobby and other spare 
moments are spent in keeping house and 
reading. She is presently on the operating 
room staff. 


Elizabeth Kersh comes to us from 
Herscher, Illinois and graduated from 
the St. Mary's School of Nursing in Kanka- 
kee, Illinois. Before coming to HSS on 
January 6, she worked at Cook County 
Hospital and also in the operating room 
; of Wesley Memorial Hospital in Chicago. 
= Miss Kersh enjoys being in New York and 
seeing all the many places of interest 
our city has to offer. Her hobbies are 
varied and include traveling, sports, 
music and reading. She also works in the 
operating room. 


Gloria M. Smith is a Bellevue School 
of Nursing graduate and has worked as a 
staff nurse and done private duty nursing 
at Bellevue after graduation. Before 
coming to HSS on March 9th, she was a 
Supervisor at New York Infirmary and is 
now assistant night supervisor at HSS. 
Miss Smith is a born New Yorker and has 
always lived in the city. Collecting 
records is her special hobby and leisure 
time is spent in listening to music, 
reading and "conversation." 


‘ 
. 


Gwendolyn Howard is a native of 
Indianapolis and received her training 
at the Provident Hospital in Chicago. 
After graduation she was instructor of 
contagious diseases at Cook County Hospital 
in Chicago. She came to HSS on March 23rd 
as assistant charge nurse on 5 South. 
Gwendolyn is happy to be in New York as 
/ well as to be working at our hospital. 
* Her hobbies include reading and modern 
dancing and going to the theatre. 


f { J.W. 


Physical Therapy Department 


We now have news on several of the physical therapists who left 
us to get married. Gail Traverse, Mrs. Mohlenbrok, and Mrs. Kathy McCarthy 
are both expecting. Kathy and her husband Brian are going to Ireland to 
live. 


Eleanor Crowther and Gail Bryant have been carrying on the 
voluntary P.T. work at the Little Sisters of the Poor. Gail has been 
substituting there for Mary Meehan while Mary has gone to Australia. Mary 
visited us upon her return and informed us of her new job as secretary at 
the South African Consulate. She plans to continue her work at the Little 


Sisters of the Poor. 


We have three new therapists: Judith Kurtz, who joined us late 
in February, Lydia Cosme de Diaz and Margaret Sundstrom-Ziegler. Lydia 
is from the University of Puerto Rico and Margaret from the Institute of 
Physiotherapy in southern Sweden. 


FW. 


DID YOU KNOW ??? 


tala iets that on Friday evening, May 15, 1964, at the Wagner Auditorium, 
located at 222 East 76th Street, you will meet the lovely Floradora Girls 
of the Gay Nineties, via "Encore '64"? 


eee-ethe beauteous Lillian Russell will also be there singing one of Victor 
Herbert's haunting melodies? 


atta the gorgeously but scantily clad Ziegfield Follie Girls will parade 
right before your eyes? 


ieietets everybody - but everybody, will be doing a new dance craze called 
"Posin" - after witnessing it in "Encore '64"? 
4sues "Silhouettes at the Fair" will be presented with exclusive fashions 


made by the Jo-Kim designers (Kitty Johnson and Mavis Kemble)? 


----.' The Dance of the Future" choreographed by Lillie Pollard will take 
you out of this world? 


aetatets while you are out of this world, you will visit Zodiac City and meet 
the beautiful planet girls? 


Sheratere if you have not yet bought tickets for "Encore '64" - please do so, 
and you will see all the above exciting scenes plus a few more - for a 
donation of $2.00 to the Harry Rashmajian Employees Fund. 


KJ. 


PATIENTS' LIBRARY 


Vacation coming: It's later than you think! Personnel has 
Supplied the Library with all sorts of imformation folders on trips - at 
home and abroad. Even if you don't plan to travel, they make delicious 
reading. 


Book Sale Coming. Remember Tuesday, May 193 and Friday, May 22. 
Wonderful bargains! 
uate 


WHAT'S IN A NAME 
Burke, Berck, Berke, Bourke 


These are just some of the ways of spelling this name. There 
are even more possibilities - Birk, Borque, Bork, Burc. Three times as 
many Surnames are in use in the United States as in any other country. 
Over 100,000 are spelled two or more ways and some can be spelled ten, 
twenty or more ways without appreciably changing the pronunciation. This 
is one of the problems that faces the Record Room of every hospital. How 
to file index cards on all patients and be able to locate them quickly 
and easily. Our Record Room has over 93,000 names of patients on file 
and keeping them straight can be quite a job especially when, because 
of pronunciation or interpretation of the handwriting of doctors and 
patients, they may not be correct in the first place. As a result, the 
searching for the proper card on subsequent visits of the patient becomes 
eeicul tC. 


To facilitate the entire system of the patient index, the 
Record Room is embarking on a new system whereby cards are filed according 
to the sound of the name rather than alphabetically as was done heretofore. 
This system, called Soundex, was developed by Remington Rand and is in 
use in many New York hospitals, among them, New York, Mt. Sinai and 
Presbyterian. With the Soundex system, surnames are coded by numbers 
according to the consonants in the name. Vowels are not coded. All the 
consonants are coded by only six numbers and once the rules for coding 
are known, the rest is easy. For example, all the spellings of the name 
"Burke" would be coded as follows: "B", the first letter of the surname 
is never coded; it remains as B. "U" is a vowel and is not coded; "R" 
is 6; "K" is 2; "E" is a vowel and not coded. Every name has a three 
figure number so a zero is added 
when there are two or less 
numbers. Therefore, Burke is 
coded as B-620. This code con- 
trols all spellings of Burke. 
To differentiate the names, the 
first name is then filed alpha- 
betically. Simple, eh? Miss 
Elinor, our Record Librarian, 
is confident the system will 
rpove most efficient. She has 
appointed Anna Arellano and 
Milagras Estremera to be exclu- 
Sively responsible for the 
filing. They are pictured at 
the left. 
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VOLUNTEERS 


The 134 volunteers who contributed 19,894 hours to HSS during 
1963 were entertained by the hospital at a lovely luncheon given in their 
honor on April 15th in the 2nd floor lecture hall. Mr. Young acted as 
official host of the party which was attended by over 60 volunteers, staff 
members, auxiliary members and members of the Board of Managers. 


Mrs... Donald. K.48hiid.ps;, 
Chairman of Volunteers, and Mr. 
Lawrence McK. Miller, Chairman of 
the Executive Committee, presided 
at the award ceremony following the 
luncheon. Mrs. Phillips read out 
the names of the 38 volunteers re- 
ceiving pins and bars for their 
service, as Mr. Miller personally 
presented each award. 


The party this year was 
declared by Mr. Miller to beequally 
in honor of Mrs. Edward F. McCabe, 
who has resigned from the staff as 
Director of Volunteers after 13 
years of devoted service to the 
hospital si. Mrs. Phillips, acting 
for all the volunteers, presented 
Mrs. McCabe with a beautiful gold 
bracelet and inscribed medallion in 
mark of their affection and esteem. 


We would like to note 
here that although Mrs. McCabe has 
resigned from the staff, she has 
graciously agreed to return to the 
hospital as a volunteer. Needless 
to say, She will be a most valued 
and appreciated worker and perhaps 
next year she will be on the re- 
ceiving end of the awards rather 
than the giving end. 


The luncheon was prepared il 
by the Dietary Department under the ; 
direction of Mrs. Roseleen Goldstone, | 
who deserves a special vote of ; 


appreciation for the truly arti 
largely by herself since the he 
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stic and sumptuous buffet table she created, 
ad chef was ill. The Housekeeping Department 


also did a splendid job of preparation, and the lovely centerpiece of spring 


flowers was provided as usual f 
Pia ce purpose . 


We would like to espe 
this year, composed of ten ladi 


rom the Clara A. Elms Fund established for 


cially applaud the list of honor awardees 
es who have each contributed well over 


4000 hours to the hospital during their service. They are as follows: 


Mrs. Anna Geller 

Mrs. M. Henry Hoepli 
Mrs. Andre Istel 

Miss Grace Keiser 
Mrs. Benjamin Lorber 
Mrs. Willis Phillips 
Mrs. Sophie Rothman 
Mrs. John D. Sloane 
Mrs. Philip D. Wilson 
Mrs. Norma Wurzburger 


4077 
5066 
6697 
B222 
4071 
4010 
4103 
4004 
71613 
5868 


The author of the above article and 
our new Director of Volunteers is Miss 
Virginia Roberts pictured on the left. Miss 
Roberts has had an extensive business back- 
ground which includes editing and helping 
arrange special events in the Office of the Sec: 
retary of Princeton University and super- 
vising the training of stenographers at 
Pennsalt Chemical in Philadelphia. We welcome 
Miss Roberts and hope she will enjoy HSS. 
She will be available in the Volunteer 
Office between the hours of nine and five. 


See 


MEET YOUR BOARD OF MANAGERS 


One of the most frequently seen Board mem- 
bers around the hospital, Mrs. John H. Reynolds 
has the distinction of being the first woman to 
serve on the Board. She was elected in 1949 and 
in 1956 became a Vice President. Mrs. Reynolds 
was Chairman of the Women's Auxiliary of the 
hospital for over twenty years and was responsible 
during this service for opening the Gift Shop and 
for reorganizing the Social Service, Occupational 
Therapy and Volunteer Departments. During World 
War II, Mrs. Reynolds was active in the Red Cross 
in New York City. She worked first at the 
Rationing Board and later in the Blood Bank. 

When Colonel Reynolds of the U.S. Army Finance 
Department was transferred to the Pentagon in 
Washington, D.C., Mrs. Reynolds continued her 
Red Cross work at Walter Reed Hospital there. 
She is now Chairman of the Inspection Committee, 
Vice Chairman of the Nursing Committee and 
Chairman of the Gift Shop. The many generous contributions made by the Shop 
to the hospital and to the Social Service Department are evidence to its 
Success. Mrs. Reynolds works arduously for the United Hospital Fund in the 
fall of every year. The hospital is indeed fortunate to have such a gracious 
lady serving our cause. 


Mrs. John H. Reynolds 


If you occasionally get a whiff of Turkish 
tobacco around the hospital corridors, you can be 
sure Lawrence McK. Miller is Somewhere in the 
vicinity. Mr. Miller is also known by his great 
charm and amiability. He has been on our Board 
Since 1926 and has served as Recording Secretary, 
Vice President, and since 1956, as Chairman of 
the Executive Committee. Mr. Miller was born in 
New York City and graduated with the Class of 
1911 at Harvard. He is a limited partner of 
E.F. Hutton & Company, members of the New York 
Stock Exchange. Mr. Miller was a Sargeant Major 
in the National Guard of New York State during 
the First World War and was awarded the Purple 
Heart. Mr. Miller especially enjoys solving 
double crosstick puzzles, playing billiards and 
going to the opera. He also can be found fre- 
quently gardening at his summer home in Montauk. 
Mr. Miller's interest in the hospital and its employees is demonstrated by 
his frequent attendance at hospital affairs. He has attended all twenty-two 
of the nursing graduations. 


Lawrence McK. Miller 


More Faces at the Volunteer Luncheon 


Mrs. Reuter, Mr. Miller 


Mrs. Piki Dastur 


On the Third Floor 


2 Me 


4 
Jane Marcella, Receptionist, 


Raechel Pavese & Mary Knowles Third Floor Doctors' Offices 
Director's Office 


at 


OPERATION BIG SWITCH 


The administration of the hospital is always trying to find 
ways of providing better medical care for our patients and increasing 
the effectiveness of hospital programs. In this connection a decision 
was made to concentrate all the orthopedic service patients in one unit 
on 6 South in an effort to improve the hospital's teaching program and 
to enable the resident doctors to render better and more efficient care 
to these patients. At the same time, nurses would also become familiar 
with the problems of the orthopedic patient and more experienced in coping 
with them. On a smaller scale and for the same reasons, all the medical 
service patients were put in three rooms of 6 North. The seventh and 
eighth floors are now exclusively for semi-private and private patients. 
The big move was made on Saturday, April 18, with Miss Mary Jeanne Clapp; 
Director of Nurses, and Mr. John Baer, Assistant Director, supervising. 
The patients had been informed of the impending shift on the previous 
day and were most cooperative. With the able assistance of the nursing 
staff, porters, orderlies, the admitting office and the switchboard, 47 
patients were moved to new locations in their beds. The first bed was 
moved at 12:55 p.m. and the last one situated by 2:37 p.m. Anyone want 
to try for a new record. 


The crocus is a well-dressed flower; 
Lt-yeils,) ‘Hello. hook; nerevisam. 
As a smeller I have got no power, 

In the flower world I am no gem." 


"I know I am a simple thing, 

But I have color to my dress. 

And I herald the coming spring. 

That makes me proud, I must confess. 


"Most of the time I sleep, I know, 
But of this great moment I dream 
And suddenly I grow and grow 
Oh, Nature does it, it does seem. 


"So here I am; stop! Look at me. 

Some say that I look pretty -- Well, 
There iS no competition, see 

NOmtOm a (Crocussd Lin 1S*swell. 


Ejnar Nielsen 
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